Z-TECH SOLUTION
No. B/14, 1st Floor, Aung Thapyay Street, Kyun Taw Road, San Chaung TSP, 

Yangon, Myanmar

Tel ( : (95-9) 450000474, 450612890
Email ( : rma@ztechasia.com


	Customer Name
	
	Date
	

	Location
	
	Ref. No.
	

	Contact Person
	
	Email
	


Service request information – initial
Please select the faulty information and device from following. 
	Type of Request
	( Request for SERVICE

( Request service for ADD MORE CAMERA

	( Camera
	( Panasonic ( IQEyes ( HIKvision  ( Dahua
(( Indoor
( Outdoor )                             {Number of Camera}

	( NVR
	( Panasonic ( 3VR      ( HIKvision  ( Dahua
( Others                                       .

	( PABX
	( Panasonic


                ( Others                                       .

	( UPS
	( SuKam

( Socomec
                ( Others                                       .

	( Battery
	( Rocket                                                                 ( Others ___________________. 

	( Others
	


Problem Description by Customer.
(Please write down about kind of problem and difficulty cause of faulty device.)


	

	

	

	

	

	

	

	

	

	

	

	

	

	


Job Progress

	Date of Submit
	Service start Date
	Service Complete Date
	Back to Station

	
	
	
	


	
	Request Customer
	Attendant Engineer
	Customer at Request Completed.

	Signature:
	
	
	

	Name:
	
	
	


This form is for any CCTV Service request to Z-TECH SOLUTION. 1. Please fill this form for service request and sign at the “Request Customer”, scan the document and sent the scan copy to Z-TECH SOLUTION. 2. When the service engineer come for service and complete the service, please let the service engineer to sign at the “Attendant Engineer” and requested branch manager have to sign at the “Customer at Request Completed” to complete the job. When the job was completed, manager have to scan copy the document and give the scan copy to Z-TECH SOLUTION and keep the original copy for fix access claim request to head office. 

